IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re Application of 
Chris A. WOLFE et al. 

Serial No. 10/010,587 

Filed: November 13, 2001 

Confirmation No. 4346 



For: SYSTEM FOR PROVIDING 
ONLINE SERVICE REPORTS 



Examiner: Barbara N. Burgess 
Group No. 2457 



AMENDMENT 

Mail Stop Amendment 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 

In response to the Office Action dated March 20 ; 2009, please amend the above- 
identified application as follows: 

Amendments to the Claims are reflected in the listing of claims beginning on page 3 of 
this paper. 

Remarks/Arguments begin on page 10 of this paper. 



CERTIFICATE OF MAILING/TRANSMISSION (37 CFR 1.8(a)) 
I hereby certify that this correspondence is, on the date shown below, being: 



MAILING 

□ deposited with the United States Postal Service 
with sufficient postage as first class mail, in an 
envelope addressed to: Mail Slop Amendment, 
Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 



Depositor's Name: 



(type or print name) 



Date: June 25. 2009 



E FILING 



transmitted by electronic filing to the Patent and 
Trademark Office. 



Depositor's Name: Marian L. Christopher 
(type or print name) 



Signature: 



Attorney Docket No. 020075 
Application No. 10/010,587 

PETITION FOR EXTENSION OF TIME 

A Petition for One (1) Month Extension of Time and the appropriate fees are filed herewith to 
extend the response period from June 22, 2009 to July 20, 2009. 



2 



